
Service Form 
One form for each radio being returned  

Hard Copy of Purchase Order Required 
 

 
Shipping Address (No P.O. Boxes) Billing Address 

    
Account Number:   PO Number: 
   
Contact Name:   Phone: 
     

Email:  Date:
 
 
Billing Information (Circle One):              Bill Account            COD             Master Card                  Visa  
 
A MINIMUM CHARGE OF $65.00 WILL BE APPLIED TO ALL NON-WARRANTY UNITS REGARDLESS OF REPAIR. 
Incomplete billing information will result in delayed service. 
 
Credit Card Information:    
All Credit Card information must accompany radio. 
 
Card Number:    

Name on Card:        Expires:      
 
Verification Number (last three digits on back of card):

Credit Card Billing Address:  

Street Address: 

City:                                                     State:                                  Zip: 
 
(Address must match address on credit card to ensure proper order processing.) 
 
Radio Information 

   

Model Number:  Serial Number: 
    
Accessories:     
     

 
Complaint (Please be as specific as possible.) 

  

    
    

    

*Warranty: If proof of purchase is not included, unit may subject to repair charges. 
**If the unit has been returned before please include copy of previous invoice. 
 

Send to: RELM Wireless    Attention: Service Department    7100 Technology Drive    West Melbourne FL  32904 
REV0507 

Service Department 
(800) 422-6281 
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