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TO: All RELM / Uniden PRC Communication Dealers, 

Distributors and Warranty Service Stations 
 

REFERENCE: SMU250KTST 
 

SUBJECT: Trident Controlled Trunking Systems 
 

GENERAL: It has been brought to our attention that our SMU250KTST 
mobile has intermittent access on UHF Trunking Systems that use Trident 
Controllers.  After researching and testing, engineers have discovered that 
they needed to lengthen the preamble data from 100ms to 165ms.  This has 
been accomplished with the latest firmware update version 2.13. 
 
All future production will include this latest version. 
 
Upgrading to 2.13: If you desire you can upgrade by using the cloning 
method, or by using the program provided by RELM Wireless. 
 
 
 
WARRANT INFORMATION: No warranty procedures are necessary with this 
TSB. 


